
“HOW CAN I MAKE MY HOTEL BOTH 
SAFE FOR MY EMPLOYEES AND 
WELCOMING TO OUR GUESTS?”

CrisisAlertTM

756,000 
People protected

800+  
Locations covered

138,000+   
Rooms secured

HOSPITALITY SAFETY:  
DISCREET EMPLOYEE PROTECTION IS  
NEEDED NOW MORE THAN EVER.
All staff deserve to feel safe at work. No matter where an incident takes place, 
your housekeepers and other staff need the means to act effectively, quickly and 
discreetly — without compromising either safety or your guests’ experience. Likewise, 
management must be equipped to direct help where it is needed – easily and 
immediately – because during an incident, every second matters. 

CENTEGIX™ CrisisAlert™:  
INCIDENT RESPONSE.  
ANYTIME. EVERYWHERE.
With hotel employees in mind, we designed a solution that sends requests for help 
to key personnel instantly, with precise location information. Each housekeeping and 
staff member receives a smart CrisisAlert badge, which empowers them to quickly and 
discreetly activate an alert. The moment an alert is triggered, CrisisAlert immediately 
provides clear and critical information to all hotel administrators. Its features include: 

Immediate notification. With the simple 
push of a button, alerts instantly reach 
administrators and 911 responders. 

Total grounds coverage. Our network secures 
every square foot of your property – there are 
no dead zones. Badges function everywhere.

Location accuracy. Our innovative technology 
determines the location of the alert, down to 
an individual room.

Ease of installation. Solutions installed within 
budget in 45 days or less. No alterations to physical 
structures or electrical wiring are required.

in the hospitality industry 
have experienced one or more 
incidents of sexual harassment 
in their working life.1

89% of workers
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EVERY. SECOND. MATTERS.  
WWW.CENTEGIX.COM

HOW WE BRING SAFETY  
TO EVERY CORNER OF  
YOUR LOCATION 
The CrisisAlert™ platform is an Internet-of-Things (IoT) incident alert 
solution which features a proprietary and secure mesh network of 
hardware, software and wireless technology. Our solution is designed 
to be flexible and expandable — to reach every nook and cranny 
of your property without expensive modifications or alterations to 
physical structures. It functions independently of existing wireless 
infrastructure, ensuring maximum reliability and coverage. 

ABOUT CENTEGIX 
CENTEGIX™ innovates technology to save and enrich lives. Our CrisisAlert™ solution is an IoT incident alert platform that 
utilizes mobile and desktop applications along with a mesh network to provide facility-wide protection. We go well beyond the 
limitations of legacy communications devices and single-dimensional apps, because in a crisis: Every. Second. Matters. 

SOURCES: 1-https://www.theguardian.com/world/2018/jan/24/sexual-harassment-rampant-hospitality-industry-unite-survey-finds  
2-https://www.htrends.com/trends-detail-sid-105675.html

“WHEN WE EVALUATED DOZENS OF SOLUTIONS TO COMPLY WITH THE PANIC 
BUTTON (EMPLOYEE SAFETY DEVICE) MANDATES IN DIFFERENT STATES, WE WERE 
IMPRESSED WITH CENTEGIX’S UNIQUE ABILITY TO COVER EVERY SQUARE FOOT 
OF A PROPERTY.  THAT – ALONG WITH THE EASE OF INSTALLATION AND THEIR 
RESPONSIVE APPROACH TO CUSTOMER SUPPORT – LED TO OUR DECISION THAT 
CENTEGIX IS THE BEST SOLUTION FOR OUR HOTEL PROPERTIES.”

–  Scott Jones, Director of Installation, RFI Solutions

2,300 injuries and  
100 deaths
Incidents directly related to 
workplace violence in the 
hospitality industry every year.2

100% 
Compliance
With all legislated state and  
local requirements.


