
BUSINESS SAFETY:  
DISCREET, PROMPT INCIDENT RESPONSE IS 
NEEDED NOW MORE THAN EVER
No manager can predict when workplace violence or harassment will take place, but 
everyone must be ready to respond when an incident occurs. No matter where a crisis 
arises, your employees need the means to act effectively, quickly and discreetly – without 
compromising the safety of themselves, others or the customer experience. An employee 
needs to feel confident that if they are involved in an incident, they can immediately send 
for help. Likewise, management must be equipped to direct help where it is needed – easily 
and immediately – because during a violent workplace incident, every second matters. 

CENTEGIX™ CrisisAlert™:  
INCIDENT RESPONSE. ANYTIME. EVERYWHERE.
With employees in mind, we designed a solution that sends requests for help to key 
personnel instantly, with precise location information. Every staff member receives 
a smart CrisisAlert badge, which empowers them to quickly and discreetly activate 
an alert. The moment an alert is triggered, CrisisAlert immediately provides clear and 
critical information to all impacted personnel. Its features include: 

“HOW CAN I SECURE MY SPACE, 
PROTECT MY EMPLOYEES AND 
PRESERVE THE CLIENT APPEAL?”

CrisisAlert TM

industry experiences the 
third-highest workplace 
violence victimization rate.1

RETAIL

756,000 
People protected

800+  
Locations covered

138,000+   
Rooms secured

Immediate notification. With the simple 
push of a button, alerts instantly reach 
administrators and 911 responders. 

Total grounds coverage. Our network secures 
every square foot of your property – there are 
no dead zones. Badges function everywhere.

Audio and visual notification. Facility-wide alerts 
communicate emergency information using colored 
strobe lights, desktop alerts and intercom integration.

Location accuracy. Our innovative technology 
determines the location of the alert, down to 
an individual room.

Ease of installation. Solutions installed within budget in 
45 days or less. No alterations to physical structures or 
electrical wiring are required.

One Button Activation. Wearable badge with a single 
button enables confident human action.



HOW WE BRING SAFETY 
TO EVERY CORNER OF  
YOUR LOCATION 
The CrisisAlert™ platform is an Internet-of-Things 
(IoT) incident management solution which uses a 
powerful blend of hardware, software, and wireless 
technologies to ensure immediate, accurate, and 
reliable emergency communication and property-
wide protection. 

SOURCE: 1-https://www.jacksonlewis.com/publication/retailer-s-guide-defending-against-workplace-violence and https://www.shrm.org/
resourcesandtools/hr-topics/risk-management/pages/retailers-preventing-violence.aspx, 2-https://www.osha.gov/SLTC/workplaceviolence/, 
3-https://blog.lowersrisk.com/infographic-impact-workplace-violence/

“OUR JOB IS TO GIVE EMPLOYEES 
CONFIDENCE WHEN FACED WITH 
A CRISIS, BECAUSE A CONFIDENT 
EMPLOYEE IS A PRODUCTIVE EMPLOYEE.”

– �Matthew Stevens, CEO, Centegix
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EVERY. SECOND. MATTERS. 
WWW.CENTEGIX.COM

Loss of wages for an estimated 1.8 
million work days each year due to 
workplace violence.3

2M 55M
About 2 million people 
each year report some type 
of workplace violence.2

ABOUT CENTEGIX 
CENTEGIX™ innovates technology to save and enrich lives. Our CrisisAlert™ solution is an IoT incident alert platform that 
utilizes mobile and desktop applications along with a mesh network to provide facility-wide protection. We go well beyond the 
limitations of legacy communications devices and single-dimensional apps, because in a crisis: Every. Second. Matters. 


