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Jefferson City School District Uses CrisisAlert™ 
Analytics Dashboard to Improve School Climate

SITUATION OVERVIEW: 
�  Jefferson City (GA) SD installed CrisisAlert in early  
 2019. After a few months of use, staff were   
 surprised to note one school’s reported behavioral           
 alerts were outside the standard for the district.

ACTION TAKEN:
• At the district’s Fall retreat, a staff member provided  
 an update on the use of CrisisAlert across the district.
• This update included alert analytics, which   
 demonstrated to the Board the different climate and  
 needs in the school with the higher rate of alerts.
• After discussion to better understand the unique  
 needs of that school, the Board approved additional  
 resources to improve support for students in that  
 school.
• The district invested in a new teacher, behavior  
 intervention classes and small groups experiences.

THE RESULT:
• By Spring 2020, the benefit of additional resources  
 improved the school’s overall environment.
• Teachers and staff reported a marked improvement  
 in school climate.
• CENTEGIX alert volume for the target school moved  
 to the district average, providing the district with the  
 data needed to measure the return on the   
 investment of the additional resources.

WHY CENTEGIX?

TOTAL CAMPUS COVERAGE
Badges allow alerts to be triggered from any 
corner of campus, whether inside a classroom
or outside at the edge of the athletic field.

IMMEDIATE NOTIFICATION
With the simple push of a button, alerts instantly 
inform responders who needs help and where.

LOCATION ACCURACY
Our innovative technology determines the 
location of the alert, down to the room-level.

AUDIO AND VISUAL NOTIFICATION
Campus-wide alerts communicate emergency 
information to everyone using colored strobe lights, 
desktop alerts and intercom integration.
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Jefferson City Schools

“Thanks to the CrisisAlert data, we were able to identify 
the need and make the case to our Board to invest in 
areas that needed help. A year later, our CrisisAlert data 
demonstrated the effectiveness of the changes we 
made.”

Tom Parker
Director of Middle and Secondary Instruction & CTAE Director


