
Healthcare Workforce Safety:
Progress and Potential

of healthcare workers reported that
safety and security measures are very

important when considering employment
at a healthcare organization. 

54%

Safety Impacts Employee
Recruitment and Retention

DOWNLOAD REPORT

40%

For Healthcare Workers,
Safety = People + Technology

56.4%

43.6% of healthcare workers
said personal safety
concerns impact their
ability to deliver
compassionate care.

48%

Of healthcare workers prefer a
wearable duress button that only
shares their location when they
actively trigger an alert for help.68%

4 5out
of 

Of healthcare workers
worry about their personal

safety at least monthly.

40%40%

Of healthcare workers have
personally experienced

workplace violence in the   
past year.

68%68%

Of healthcare workers have
witnessed incidents of

workplace violence in the
past year.

74%74%

Healthcare Workers
Are Concerned About
Their Safety

How healthcare
workers ranked
workplace safety
measures when
considering their 
job satisfaction 
and willingness to
remain in their role.

Higher perceptions of
organizational support.

12%
Greater feelings

of protection.

19%
Higher confidence in their

organization’s active-shooter
response plans.

25%

While progress around workplace safety is being made, there are opportunities for
improvement. Strengthening preparedness, expanding access to personal safety

technologies, and integrating training, human support, and proactive safety strategies
are keys to sustaining workforce confidence, well-being, and quality patient care. 

CENTEGIX surveyed 639 healthcare workers in January 2026 to 
examine perceptions of safety, preparedness, and the role of technology
in supporting well-being and patient care delivery. Survey respondents 
all interact with patients, family members, or visitors at least weekly. 
All results are rounded to the nearest whole number.

Wearable Duress Buttons:
A Win For Workforce Safety

Healthcare Workers Want
Support, Not Surveillance 

Compared to employees without access, those equipped
with wearable duress buttons demonstrated

Continuous monitoring via real-time location systems (RTLS) devices can foster a culture 
of distrust and leave employees feeling tracked rather than supported.

As a result, some healthcare workers opt out of wearing these devices. This leaves organizations with
costly technology that fails to deliver necessary safety coverage or a financial return on investment.

Video Monitoring/
Security Cameras

Wearable Duress
Button

The Top 3 Safety Measures
Preferred By Respondents

Security Personnel

of healthcare workers
reported receiving both
safety training and drill
practice in the past year.

Safety Training Is Lacking
Even with the best technology, safety plans
require frequent practice and training to be
successful. Yet many healthcare workers
haven't spent time preparing for an emergency.

Healthcare Workers Are
Burnt Out – And Safety Is
Playing A Role. The Result?
An Impact On Patient Care.
75% of healthcare workers said they have
experienced feelings associated with
burnout in the last year. Among those,
nearly two-thirds cited workplace violence
and safety concerns as contributing factors.

Despite ongoing efforts to combat workplace violence,
workers continue to have ongoing personal safety
concerns, often driven through first-hand experience.

A survey of more than 600 healthcare workers
reveals perceptions of safety, preparedness, 
and the role of technology in employee well-being 
and patient care delivery.
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